Improvement Session for Letter of Complaint

Concert Misery
Aim:
· To understand that a letter of complaint requires an introduction stating the purpose of the letter.

· For children to write an opening paragraph to their letter of complaint.

Step 1
· Look at a sample text for a letter of complaint 
· What is the function of the opening paragraph:

1. to state what you are complaining about

2. be specific – when did you go? who did you see?
3. what did you expect from the concert?
4. what did you get - general points rather than specific.

· Make notes – demo write

· Explain that using connectives make the writing more formal – make a list of some known connectives e.g. however, therefore, as a result, furthermore.

· Model oral composition of sentence making – orally edit until you and the children are satisfied that it is a good sentence.

· Ask children in pairs to try and compose a sentence orally from another note – take examples, support further oral editing.

(10 – 15 minutes)

Step 2
· Children to independently use the notes made to write an opening paragraph to their letter of complaint.
(10 minutes)
Step 3
· Share some examples – ask children to critique.  Have they used connectives?  Is the purpose of the letter clear to the reader?
(5 minutes)

Opening paragraph for letter of complaint

Notes
· Dreadful experience at the concert
· I came on the evening of 15th October 2007
· My family were with me
· We were looking forward to eating out and great entertainment
· Tickets stated it would be a live show but artist mimed
Dear Sir/Madam

I am writing to complain about the dreadful experience my family and I had when we went to see Take That on 15th October 2007.  We had been really looking forward to a great night out but unfortunately, it was a night filled with disappointment from start to finish.

The tickets said that there would be ‘good food’ available at the venue but the only food we were able to get was cold burger and burnt fries.  Getting the food was very difficult, as the queues for everything were so long we almost missed the concert!
We also had to queue for a long time for the toilets, but when we reached them, we found them to be sparse and very dirty!

Kerry Scott Oct 2007

