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Dear Sir/Madam

I am writing to complain about the game Action World that I purchased on the 22nd January 2006 from your store.

Firstly it was advertised as an exciting adventure game featuring excellent graphics however this was not the case.  The characters in the game offered no excitement and the point of the game seemed to be about developing map reading skills.  The graphics were disappointing as they were in 2D and the colour kept changing to black and white.
Furthermore the game only had three levels which I finished very quickly, the advertising claimed Action World provided ‘hours of fun’ for 7-12 year olds.  Since I am 10 years old it should have been much more challenging.

In conclusion I do not believe Action World provided value for money and I would like a full refund.  
Yours faithfully

Ann Noyed
